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SECTION 1: Purpose
David Bonnett Associates is committed to protecting the privacy and security of any Personal Data (de-

fined in Section 3 below) it handles.

David Bonnett Associates means David Bonnett Associates Limited and DBA Ltd, so when we mention 

“David Bonnett Associates” DBA”, “we”, “us” or “our” in this Privacy Notice, we are referring to the relevant 

company which you have had dealings with.

This Privacy Notice describes how we collect and use Personal Data about visitors to our website, clients 

and potential clients, third party consultants and any other individuals whom we may collect Personal Data 

on in accordance with the General Data Protection Regulation (GDPR). Past, present and prospective em-

ployees, workers, and contractors should refer to our Privacy Notice for Employees and our Privacy Policy 

(found on our intranet and our recruitment webpage).

David Bonnett Associates is a “data controller”. This means that we are responsible for deciding how we 

hold and use Personal Data. We are required under data protection legislation to notify you of the informa-

tion contained in this Privacy Notice. We may update this Notice at any time.

SECTION 2: Data Protection Principles
We comply with the GDPR. This says that the Personal Data we hold must be:

1. Used lawfully, fairly and in a transparent way.

2. Collected only for valid purposes that we have clearly explained to you and not used in any way that is 

incompatible with those purposes.

3. Relevant to the purposes we have told you about and limited only to those purposes.

4. Accurate and kept up to date.

5. Kept only as long as necessary for the purposes we have told you about.

6. Kept securely.

SECTION 3: The kind of information we hold about you

Personal Data means any information about an individual from which that person can be identified. It does 

not include data where the identity has been removed (anonymous data).

We may collect, use, store and transfer different kinds of Personal Data about you which we have grouped 

together as follows:

Identity Data includes first name, last name, country of residence, company, and job title.

Contact Data includes address, email address and telephone numbers.

Professional Data includes CVs, and documents related to your qualifications, experience, and role, cur-

rent salary, eligibility to work in the UK.

Usage Data includes information about how you use our website.



Technical Data includes internet protocol (IP) address, your login data, browser type and version, time 

zone setting and location, browser plug-in types and versions, operating system and platform and other 

technology on the devices you use to access this website.

Marketing and Communications Data includes your preferences in receiving marketing from us and our 

third parties and your communication preferences.

In limited circumstances, we may also collect, store and use documents to prove your identification such 

as a copy of your passport or address, and/or the following “special categories” of more sensitive Person-

al Data:

Information about your race or ethnicity, and religious beliefs.

Information about your health, including any medical condition.

Information about criminal convictions and offences.

The Personal Data we may collect varies depending upon how it is collected and for what purpose. More 

specific details are set out below. 

SECTION 4: How is your Personal Data collected?

Personal Data may be collected in the following ways:

1. Through information collected by cookies when you use our website.

When you visit www.davidbonnett.co.uk we may send a ‘cookie’ to your computer. This is a small data 

file stored by your computer to help improve functionality or tailor information to provide visitors with more 

relevant pages. For details of the cookies employed by us see Section 12 below.

; or

2. Through information automatically recorded when you use our IT systems, so that the systems can run 

effectively and we can ensure they are not being misused.

3. Direct interactions – where you provide information by filling in forms or corresponding with us by post, 

phone, email or otherwise. This includes Personal Data you provide when you:

Complete an online form to subscribe to our mailing list;

Make business enquiries via email or telephone; and

Enter into a working relationship with us.

; or

4. Third parties or publicly available sources. For example, consultants working with us whose CVs might 

be sent by their employer for bid documents or so we can assess their suitability for a project.



SECTION 5: How we will use information about you
We will only use your Personal Data when the law allows us to, such as:

1. Where it is necessary to perform a contract with you or in order to take steps at your request prior to 

entering into a contract.

2. Where we need to for compliance with a legal obligation.

3. Where it is necessary for the purposes of our legitimate business interests to run a successful interna-

tional design studio, and your interests and fundamental rights do not override those interests.

We may also use your Personal Data in the following situations, which are likely to be rare:

1. Where we need to protect your interests (or someone else’s interests).

2. Where it is needed in the public interest.

SECTION 6: Special Category Personal Data
Special Categories of sensitive Personal Data require higher levels of protection and we will need to have 

further justification for collecting, storing and using this type of Personal Data, such as:

1. In limited circumstances, with your explicit written consent.

2. Where it is necessary for us to meet legal obligations.

3. Where it is necessary for reasons of public interest.

4. Where it is needed on health grounds, subject to appropriate confidentiality safeguards. 

5. Where it is needed for legal claims.

6. Where it is needed to protect your interests (or someone else’s interests) and you are not capable of 

giving your consent, or where you have already made the information public.

It is unlikely that we will need to collect or process Special Categories of sensitive Personal Data. Where 

we do need to, we will notify you and (where required) obtain your consent to the processing.

SECTION 7: More specific details of how we may use your Personal Data
We have set out in the table below details of the type of data we may collect (by reference to the groups 

described in Section 3 above), the ways we may use your Personal Data, and which of the legal bases we 

rely on to do so. We have also identified what our legitimate interests are where appropriate.

Purpose/Activity Type of data Lawful basis for processing including 

basis of legitimate interest

To deliver relevant website content 
to you and to use data analytics to 
improve our website

(a) Identity
(b) Contact
(c) Usage
(d) Marketing and Communications
(e) Technical

Necessary for our legitimate interests 
(to keep our website updated and 
relevant and to develop our busi-
ness)

To send marketing newsletters to you (a) Identity
(b) Contact
(c) Marketing and Communications

Necessary for our legitimate interests 
(to develop our business)



To invite you to events a) Identity
(b) Contact
(c) Marketing and Communications

(a) Necessary for our legitimate in-
terests for business development - to 
strengthen business relations and to 
market our services

To administer and protect this 
website (including troubleshoot-
ing, data analysis, testing, system 
maintenance, support, reporting and 
hosting of data)

(a) Identity
(b) Contact
(c) Technical

(a) Necessary for our legitimate 
interests (for running our business, 
provision of administration and IT 
services, and network security)

To respond to your new business 
enquiry as a potential client.

(a) Identity
(b) Contact

(a) Necessary for our legitimate 
interests (for winning and providing 
design services)

To administer our working relation-
ship with you and your employer 
(as applicable), such as providing 
and administering architectural and 
engineering services to you, and/
or collaborating with you to bid for a 
design project or to provide design 
services.

(a) Identity
(b) Contact
(c) Professional Data

In limited circumstances we might 
require documents to prove your 
identification such as a copy
of your passport or Special Catego-
ries of sensitive Personal Data. In 
these circumstances we will notify 
you and where necessary obtain 
your consent.

(a) Performance of a contract with 
you
(b) Necessary for our legitimate in-
terests for winning and administering 
projects and running our business)

For marketing campaigns and to 
win new business. This may include 
taking photographs or filming of our 
day-to-day design activities, projects 
events, and interviews.

a) Identity
(b) Professional Data

(a) Necessary for our legitimate 
interests for promoting our business, 
winning work and recruiting talented 
designers.

 

SECTION 8: Change of purpose
We will only use your Personal Data for the purposes for which we collected it, unless we reasonably con-

sider that we need to use it for another reason and that reason is compatible with the original purpose.

Occasionally we may use Personal Data to send you updates about our business or invites to events. If 

you prefer not to receive promotional material from David Bonnett Associates email us at info@davidbon-

nett.co.uk and put “unsubscribe” in the subject line together with the name of the publication you wish to 

unsubscribe from.

Please note that we may process your Personal Data without your knowledge or consent where this is 

required or permitted by law.

SECTION 9: Data Sharing
We may share your Personal Data with third parties, including third-party service providers  where re-

quired by law, where it is necessary to administer the working relationship with you or where we have an-

other legitimate interest for the purpose of running a successful international design practice in doing so.

For example, we may share your Personal Data with:

professional advisors such as lawyers and accountants;

processors such as providers of cloud hosting solutions or translation companies;

to an auditor, regulator or to otherwise comply with the law.



We may share Personal Data, such as CVs of collaborating design consultants, to clients, potential clients 

or collaborating designers where this was the purpose of collection.

 

9.1 How secure is your information with third-party service providers and other entities in our group? 

All our third-party service providers and other entities in the group are required to take appropriate se-

curity measures to protect your Personal Data in line with our policies and the law. We do not allow our 

third-party service providers to use your Personal Data for their own purposes. We only permit them to 

process your Personal Data for specified purposes and in accordance with our instructions.

SECTION 10: Security
All information you provide to us is stored on our secure servers. Unfortunately, the transmission of in-

formation via the internet is not completely secure. Although we will do our best to protect your Personal 

Data, we cannot guarantee the security of your data transmitted to our site; any transmission is at your 

own risk.

Once we have received your information, we will use strict procedures and security features to prevent 

your Personal Data from being accidentally lost, used or accessed in an unauthorised way. In addition, 

we limit access to your Personal Data to those employees, agents, contractors and other third parties who 

have a business need to know. They will only process your Personal Data on our instructions and they are 

subject to a duty of confidentiality.

SECTION 11: Cookies
Cookies are text files containing small amounts of information which are downloaded to your device when 

you visit a website. Cookies are then sent back to the originating website on each subsequent visit, or to 

another website that recognises that cookie. Cookies are useful because they allow a website to recognise 

a user’s device. You can find more information about cookies at: www.allaboutcookies.org.

Cookies do lots of different jobs, like letting you navigate between pages efficiently, remembering your 

preferences, and generally improve the user experience. They can also help to ensure that adverts you 

see online are more relevant to you and your interests.

11.1 Use of cookies by David Bonnett Associates
Within this website cookies are used to facilitate features and functions

which improve your browsing experience. They are also used to measure the performance of the site and 

the ways in which visitors navigate their way around. The below information details the cookies we use, 

how to prevent these being written and the impact of doing so on your browsing experience.



11.2 Disabling/Enabling all cookies
You can accept or decline cookies by modifying the settings in your browser. However, you will not be 

able to use all the interactive features of the site if cookies are disabled.

Most recent web browsers allow control over the cookies saved through

the browser settings. To find out more about cookies, including how to see

what cookies have been set and how to manage and delete them, visit

www.allaboutcookies.org.

11.3 More information about cookies
There are four main types of cookies used by websites. These categories are described below, based on 

the information published in the International Chamber of Commerce Cookie Guide.

Strictly Necessary Cookies – Enable services you have specifically asked for.

These cookies are essential in order to enable you to move around the website and use its features, such 

as accessing secure areas of the website. Without these cookies the services you have asked for, like 

shopping baskets or e-billing, cannot be provided.

Performance Cookies – Collect anonymous information on the pages visited.

These cookies collect information about how visitors use a website, for instance which pages visitors go to 

most often, and if they get error messages from web pages. These cookies don’t collect information that 

identifies a visitor. All information these cookies collect is aggregated and therefore anonymous. It is only 

used to improve how a website works.

Functionality Cookies – Remember choices you make to improve your experience.

These cookies allow the website to remember choices you make (such as your user name, language or 

the region you are in) and provide enhanced, more personal features. For instance, a website may be able 

to provide you with local weather reports or traffic news by storing in a cookie the region in which you are 

currently located. These cookies can also be used to remember changes you have made to text size, fonts 

and other parts of web pages that you can customize. They may also be used to provide services you 

have asked for such as watching a video or commenting on a blog. The information these cookies collect 

may be anonymized and they cannot track your browsing activity on other websites.

Targeting/Advertising Cookies – Collect information about your browsing habits in order to make 
advertising relevant to you and your interests.

These cookies are used to deliver adverts more relevant to you and your interests. They are also used to 

limit the number of times you see an advertisement as well as help measure the effectiveness of the adver-

tising campaign. They are usually placed by advertising networks with the website operator’s permission. 

They remember that you have visited a website and this information is shared with other organizations 

such as advertisers. Quite often targeting or advertising cookies will be linked to site functionality provided 

by the other organization.



The tables below explain the cookies we use and why. The information is updated regularly but if a dis-

crepancy is found then please contact us.

SECTION 12: Accuracy
We want to make sure that your Personal Data is accurate and up to date. Please contact us if any infor-

mation we are using is not accurate or up to date.

SECTION 13: Retention
We will only retain your Personal Data for as long as necessary to fulfil the purposes for which we collected 

it or for the purposes of satisfying any legal, accounting, or reporting requirements.

To determine the appropriate retention period for personal data, we consider the amount, nature, and sen-

sitivity of the Personal Data, the potential risk of harm from unauthorised use or disclosure of your Personal 

Data, the purposes for which we process your Personal Data and whether we can achieve those purposes 

through other means, and the applicable legal requirements.

In some circumstances, we may anonymise your Personal Data so that it can no longer be associated with 

you, in which case we may use such information without further notice to you.

SECTION 14: Your Rights in Connection with Personal Data
Under certain circumstances, by law you have the right to:

Request access to your Personal Data (commonly known as a “data subject access request”). This 

enables you to receive a copy of the Personal Data we hold about you and to check that we are lawfully 

processing it.

Request correction of the Personal Data that we hold about you. This enables you to have any incomplete 

or inaccurate information we hold about you corrected.

Request the erasure of your Personal Data. This enables you to ask us to delete or remove Personal Data 

where there is no good reason for us continuing to process it. You also have the right to ask us to stop 

processing Personal Data where we are relying on a legitimate interest and there is something about your 

particular situation which makes you want to object to processing on this ground.

Request the restriction of processing of your Personal Data. This enables you to ask us to suspend the 

processing of Personal Data about you, for example if you want us to establish its accuracy or the reason 

for processing it.

Request the transfer of your Personal Data to another party.

If you want to review, verify, correct or request erasure of your Personal Data, object to the processing 

of your Personal Data, or request that we transfer a copy of your Personal Data to another party, please 

contact the Data Protection Manager in writing.



14.1 No fee usually required

You will not have to pay a fee to access your Personal Data (or to exercise any of the other rights). Howev-

er, we may charge a reasonable fee if your request for access is clearly unfounded or excessive. Alterna-

tively, we may refuse to comply with the request in such circumstances.

14.2 What we may need from you

We may need to request specific information from you to help us confirm your identity and ensure your 

right to access the information (or to exercise any of your other rights). This is another appropriate security 

measure to ensure that Personal Data is not disclosed to any person who has no right to receive it.

14.3 Right to withdraw consent

In the limited circumstances where you may have provided your consent to the collection, processing and 

transfer of your Personal Data for a specific purpose, you have the right to withdraw your consent for that 

specific processing at any time. To withdraw your consent, please contact the Data Protection Manager or 

use any unsubscribe link in any email newsletter that you receive. Once we have received notification that 

you have withdrawn your consent, we will no longer process your information for the purpose or purposes 

you originally agreed to, unless we have another legitimate basis for doing so in law.

SECTION 15: Data Protection Manager
We have appointed a Data Protection Manager to oversee compliance with this Privacy Notice. This role is 

held by Francois Van Staden, Director of Operaions, who may be contacted on 

f.vanstaden@davidbonnett.co.uk; 020 7275 0065.

If you have any questions about this Privacy Notice or how we handle your Personal Data, please contact 

the Data Protection Manager. You have the right to make a complaint at any time to the Information Com-

missioner’s Office (ICO), the UK supervisory authority for data protection issues.

SECTION 16: Changes to this Privacy Notice
We reserve the right to update this Privacy Notice at any time, and we will provide you with a new Privacy 

Notice when we make any substantial updates. We may also notify you in other ways from time to time 

about the processing of your Personal Data.

If you have any questions about this Privacy Notice, please contact the Data Protection Manager.



SECTION 17: Changes to this Privacy Notice
Requests for further information about this Privacy Notice or about how we process Personal Data can be 

sent by email to: f.vanstaden@davidbonnett.co.uk

Or in writing to:

Francois Van Staden

Data Protection Manager

David Bonnett Associates Limited

Studio 1

32 Indigo Mews 

Carysfort Road

London N169AE




